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<01D Study Area Code

<015> StudVArea Name

<020> Proeram Year

<O3D Contact Namer Person USACshould contact
with questions about this data

<035> Contact Telephon e Number:
Number ot the person identilled in data line <030>

<039> Contact Email Address:
Emailot the person identitied in data line <030> lason. Lole!srcac.ess.net

Page 1

FCC Form 481- Carrier Annual Reporting
Date Colle.tion F6rm

OMt aonLol fto. 3o6o{9a5loris conl.ol llo, 306G0319



(20O) SeNice Outage Reporting (Voi.e)

Data Collection Form
FCC Form 481

OMB ControlNo. 3060'0986/OMB Control N o- 3060 0819
luly 2011

<01D StudyArea Code

<015> Study Area Name SANIA FCSA TEI] COOP

<02D Program Y€a,

<03D Contacl Name - Person UsAC should cont.ct reRardi.r !his data

<035> Contact Telephone N!mber - Numbe, ofpe6on identiUed in data line <O3D

<039> Conlacr EmailAddres5 EmailAddress of pe6on identified ii d.ta In€ <030> la6on torersrcaccess ner

<210>

<220>

For the prior calendaryear/ were there any reportable voice service outages?

<b1> <b2> <b3> <b4> <.1>
NOR5
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(30O) Unf ulfi lled Service Request

Data collection Form
FCC Form 481

oMB controlNo. 3060-0985/oM s conrot N o. 3060 0819
July 2013

<010> StodyAr€a Code

<015> St!dv Ar€a Name S}cA FISA TE: :'Oi
<020> Prosram Y€ar

<030> Conta€t Name - Person USAC should contact .eSardinE this data

<035> Conla.t Telepho.e Number - Numberof p€6on identifi€d in dat.lin€ <O3O>

<03+ Contact EmailAddres EmailAddr€ssofpersor identified in dara lin€<030>

<30o Unfulfilled seruic€ request (voice)

<310> Oera il on .ttempts (voice)

NA

<320> Unfulfilerl setuice request (broadbaid)

<330> D€tail on . ttem pts {broadbard)

Name of Attached Document



l,Judtgo,cmpl.inBF.l,000.u(mar
oMB cotrror {o. r@86/oMB 6nrd No. 3@61e

<010> StudyArea Code

<015> stldyArea Name

<020> Program Year

<030> Contact Name Person USAC should contact regardifg this data

<03s>
Contact Telepho're Number Numberof person identified in data line
<030>

<039>
Co.ta.t EmailAdd.ess - Email Address of p€rson identified in data line
<030>

<400>

Selectfrom the drop-dow.listto indi.ate howyou would like to report
voice compbints (zero or greater)for voice telephony service in the prior offeied only
calendaryear fo.each service area in which yo! are designated an ETC for
a.yfacilitiesyouown,operate,lease,orotherwiseutilize-

<410>

<424>

Complaints per 1000.ustomeu fornxed voice

Complaints per 1000 custome6 formobilevoice

Complaints per 1000 custom€rs forfixed broadbard

Selectfrom the drop-down list to indicate howyou would lite to report
end-user customer complaints {zero or s.eater)for broadband service in
the prjor calendar year fo. each service area i. which you are designated
an ETC for any fa.ilitiesyou ow., operate,leas, orothe ise utilize

0.0

<430>

<4s0> Complaints per 1000 customers formobile broadband



lolcdprhew.hst .raunrysrnd.,{'.nd6Mnnpd.<fu.d6

<scdi,64r:rqli.Fkr

.iRfuc6pl.ke

<rr cdit @r.n.. dh:rdr.&



F6onideitifiad ndaia ine<c3o> '!&2r 
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<60D aediry.omp ian.eres dh

{600) Functio.alitv in tm.rsen.v shGtions
oMB Cmt.ol No. 305$O936/OMB
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(710) Broadbrand Price Oflerings

Data Colledion Form

fCC Form 481

OMB ControlNo. 306O-0985/OMB Control No. 3060'0819
July 2013

<010> study Area Code

<015> Study Area Name SNNTA ROSA TEL COOP

<020> Program Year

<03D Contact Name Pe6on UsACshould cortact reSardin8 this data

<035> Contact Telephone Number - Numb€r ofperson identified in data line <030>

<039> Contact Emailaddr€ss ' EmailAddrcss of pe6on identilied in data lin€ <030> rason tor.tsr.acce8s.nei

(GB) Llhit Reached {re,ect }

T
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Page 9

(800) Operaling Companies

Data Collection form
FCC Form 481

OMB Control No. 3050-0985/0MB Control No. 3060-0819

July 2013

<01D Study Area Code

<015> Study Arer Name

<020> Program Ye€r

<030> contactName Person USAcshould contact recardins thh data

<035> ContactlelephoneN!mber'Numberofperson identified in data line <030> ea03362217 ext

<039> Contact EmailAddress ' EmailAddress ofperson dertified if data line<030> iason.r.teosrcaccess ner

<810> ReportingCarrier

<811> Holdine Comoanv santa Rosa Telelhone coopelarire, rnc

<812> OperatingCompany sanra io6a Telephone cooperaEiwe, rn

<813>

Affiliates Ooing Business As Companyor Brand Oesignation

a

5AC

rched workshr

Page 9

sanra Rosa Telephone coopelative, Inc.



Pag€ 10

(900) Tribal La nds Reporting

oata Collection Form

FCC Form 48r
OMB ControlNo. 3060-0986/OM B control No. 3060-0819

JulyZ013

<010> StudyA.ea Code

<015> StudvArea Name

<020> Program Year

<030> Contact Nam€ - Person USACshould co.tact r€EardinSthis data

<Q35> Contact-lelephoneNrmber-Numberof person idennfied in data lire<030>

<039> Contact EhailAddrers - EhailAddress ofperson identified in data line <030>

<900> Does the filing entity offer tribal land services? (Y/N)

<910> Tribal tand{s) on which ETC Serves

<921>

Name of Attached Documenl

lfyour company servesTribal ands, please select (Yes,No, NA)for each these boxes

to confirm the status described on the attached PDF, on ine 920,

demonstrates coordination with the Triba I government pursuant to

5 54.313(a)(9) inc udes:

<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive mannea;

Compliance with Rights ofway processes

Compliance with Land Use permitting requirements

Compliance with Facilities SitinB rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Li€enslng requirements.

Sel6ct

Nol Applicable

E

Page 10

<920> TribalGovernmentEngagementObligation



Page 11

<010> Study Area Code

<015> Study Area Name SANTA ROSA TET, COOP

<020> Program Year

<030> Contact Name Person IJSAC should contact regarding this data
<015> Contact Telephone Number Number of person identified in data line <030>

<039> Contact Email Address Email Address of person identified in data line <030> iason tolelsrca.ceso ne!

<1000>

<1010>

<1020>

<1030>

Voice services rate comparability certification

Attach detailed description forvoice services rate
comParability compliance

Broadband comparability certif ication

Attach detailed description for broadband
comparability compliance

449006TXCLEC1010 . pdf

Name of Attached Document

Name of Attached Document

Page L1

FCC Form 481

OMB Control No. 3060"0986/OMB Control No. 3050{819

July 2013



PaBe 12

<010> Study Area Code

<015> Study Area Name S}NTA ROSA TE], COOI

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - EmailAddress of person identified in data line <030> jason .ore@6rcac.ess.ner

<1100> Certify whether terrestrial backhaul options exist (Y/N)

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm lhe
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to S 54 313(g).

Page 12

FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013



Page 13

<010> Study Area Code

<01S> Study Area Name SIXTA ROSA TEL CIOP

<020> Program Year

<030> Contact Name - Person USAC should contact regardin8 this data
<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact EmailAddress - Email Address of person identified in data line <030> !o1e@ErcacceEs.net

<1210> Terms & Conditions of Voice Telephony tifeline Plans

<1220> tink to public Website

<1221> lnformation describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part ofthe plan,

<1223> Addational charges for toll calls, and rates for each such plan

!,r9006TxcrEc1210 pdf

Name of Attached Document

HTIP h!tps//,s.cacc€Es ne!

"Please check these bores belowto confirm that the aftached documen(s} on line 1210,

or the website listed, on line 1220, contains the required infoamation pursuant to

S 54.422(a)(2) annual reportingfor ETCS receivin8 low'incomesupport, carriers must

Page 13

(1200) Terms and Condition for Lifeline Customers
Lifeline
Data colledion Form

FCC Form,l8l
OMB Control No. 3060-0986/OMB Controt No. 3060-0819
July 2013

E
E



(2005)Price Gp Carri€r Addilio. al Do.umentetlon

Data Collection torm

tncludinq Rote-of-Return Conierc olfilioted with Pice Cop Locol Exchonqe Coders

FCC Form 441

OMB Convol No. 3064r'Cr9E6/OMB control No. lO€O-0819

luly2013

<010> studyArea Code

<015> Stody area Name S}NTA ROSA TE], COOP

<020> Program Year

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of lncremental High Cost support, High Cost support to offset access charge

lncremental Connect America Phase I reportint

<2011>

<2022>

<2023>

<20244>

3rd Year Certification 47 CFR 554.313(b)(1Xii) - Note that for th€
July 2017 certification, this applies to Round 2 recipients of
lncrementalSupport.
Recipient certifies, representing year three after filing a notice of
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband lnitiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2Xi). Round 2 recipients only.
The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase ldeployment obligations, accompanied by a list of
census blocks indicating where funding was spent. This covers
year three - 54.313(bX2Xii). Round 2 recipients only.
Round 2 Recipient of lncrementalSupport?

<20248> Attach list of census blocks indicating where funding was spent in year

three - 5a.313(bX2 )(ii). Round 2 recipients only.
<2025A> Round 2 Recipient of Incremental Support?

Name of Attached Document Listing

Required lnformation

Name of Attached Document Listing

Required lnformation

<2015> 2016 and future Frozen Support Certification 47 CFR 5 54.313(cX4)

<030> conta.t Name - Person USAC should conEctretardina thls data JAsoN roLE

.O:S, Cont"n rut"pt'on" l,.U"r - 'lr.U",
<039> contact Email Address - EmailAddrcrs

<2025B> Attach geocoded lnformation for Phase I milestone reports (Round 2 for
year three) - Connect America Fund , WC Docket 10-90, Report and

Order, FCC 13-73, paragraph 35 (May 22,2013).



Page 15

Price Cap Carrier Connect America ICC Support {47 CFR 5 54.313(d}}
<2016> Certification support used to build broadband

Connect America Phase ll Reporting {a7 CFR $ 54.313(e)}

<2017A> Connect America Fund Phase ll recipient?

<2017C> Total amount of Phase ll support, if any, the price cap carrier used for
capital expenditures in 2015.

<2018> Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(eXl)(iiXA)

<2019> Recipient certifies that it bid on category one telecommunications and
lnternet access services in response to all FCC Form 470 postings seeking

broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and

libraries located within any area in a census block where the carrier is

receiving Phase ll model-based support, and that such bids were at rates
reasonably comparable to rates charSed to eligible schools and libraries in

urban areas for comparable offerings - 5a.313 (eXlXiiXc)

Name of Attached Document Listing

Required lnformation

Pa€e 15

(2005)Price Cap C.a rrier Additional Oocumentation

Data Collec-tion Form

ln.tu.ltno Rdtc-of-Rcturn Corri"ts nffil iotptl with pti.c Cdb I o.ol F\.honoc Conict.

OMg Control No. 306G0986/OMB Control No. 3060-0819

luly 2013



Study Area Code

<015> SANTA ROSA TEL COOP
<020> ProgramY€r 2 018

ContactName P.6on UsAc !hould.ontact re8a'dln€ thisdata JASON TOLE

Emaradd,€ssorp.Eon,denrifiedi^dararin€<o3o' 
j ason' to1e@srcaccess nel

Selectfrom th€ drop down men! o.chect the boxes belowto note compliaice with s4.313(f)(1). Privately h eld carraers m!st ens!re compliance with the
financjal reporting requirements set fodh in 47 CFR s4.313(f)(2). I further certify thar the jnformation reported on this form and in the do.u meots
attached below is accurate.

Progress Report on 5 Year Pla.
casler certlfies to 54 313(1)11)1r )(3ms)

(3010A)

(30108)

(3012A)

(30128)

(3013)

(3014)

Certification ofPublic lnlerett Obligalions{47 CFR S

s4.113(fx1xi)l
Pleate Provlde Artachmenl

Communiry Anchor lnsrituiions 147 CrR 6
54.313(fl{1)iii)}
Please Provide Artachmenr

lsyour comDany a Privatelv HeLd RoR Catrier 147 CfR

554.313{r){2)}

lf yes, d@s your ompa.y nh rhe AUS annualrepon

Name ofAnached 0€ument tistinS Requted

oooo

(30rs)

(3015)

(3017)

(3018)

(3019)

(3020)

(3021)

Please chskrhe* boxes to confirm rhat rhe
attached PDF, on line 3017, conlainrlhe reouied
informauon pursuant 1o 5 54.111(fX2) comp iance

Elect.oniccopy of their annual RUS reports
(Op€rating Report lor Ielecomhunietlons

Deumen(, wkh Balance Sheet, lncome Statement
and starement of cash Flows

lf ihe respons is yes on line 3014, ana.h your
compa.y's RUSannuelrepon and all requir€d

lf the resDo.e is no oh line 3014, isvour companv

lf tne respon* is yes oh line 3018, pleaE chet rhe
boxa below to confirmyour submision on line
3o26putsua to554-3r3{t{2),conrains:
tither a @ry ofthet audiled finan.lal st.tement; or
(2)afin.ncielrcponhaformat.omparabletoRUS
Operating Repon for Tele.ommoni.ations Borrcwers
Do.u mentG) for Ba l..ce sheet, ln.ome statement
and 5tate6enl ol Carh flows

Mamgeme.r letter andloraudit opinion isued by
the andep€nd.nr erined publi. eounrant that
perfomed rhe @mpanys nnancial audn.
rrh€re5pon*itnoon line 3018, plear chet the
boxB belo* to.onnr6your subnision on lihe
lo26 puuua ro 5 54.313(t(2), .oniains:
Copy of thek finan.ial natement whth hB been
subjst to.oiew by an i.depende.t cenifred public
ac@untantj or 2l a linancial Epon in a format
omparable to RUS Operating ieport for
Ieleommunkalions Eorowers
Unde.lyin8 information subjeted to a rwiew bV in
indepe.dent certified pub ic acco!ntant

Name of Atta.hed Do.umenr tisring Requked

oo

\3O22)

(3023)

(30241 Undenving lnformat on subjected to an offcer

(302s) D@ument(s) with Salance Sheet, hcome Statenent
and statement ol Cash Flows

(3025) Ar!a.hrheworksheerlisrinSreq!rredinformarlon Name ol Att..hed Oc!ment LlstlhgRequir.d

lI5l.e o. rdn c.ra€ rddndu ood'-rd..
Mdrde ss6/o.rsddM rr*le

contadrer€phon.Numbd Numbe'ofp€tsonid€nttiedindatalne<01o> 94OgAO22!1 ext.

Name olAnached Oocument LisrinS Requked

E
E

E

E
E

fl
E
E



Page 17

<015> studyArear.ne SANTA ROSA TEL COOP

Contad Name- Pe6on u5AClhoo d co^t:ct
<015> comadTe ephone Nunh.r' Nuhberofp€uon rdentifed rn d.t. rne <o30>

<Ol9> Coit.d Ena lAddre$ - Ema iAddr.$ of oe6oi rd.^rrned 6 d'tr r..<030'

Fina.cialOata 5ummary

(3027) Revenue

(3028) Operating Expenses

(3029) Net lncome

(3030) Telephone Plant ln Service(TPIS)

(3031) Total Assets

(3032)Total Debt

(3033)Iotal Equity

(3034)Dividends

N. e otAtrlchei oo.um.ir tilrin8 Required 
^forharo.

Paee 17

l3oo5) Rare Ot Rerurn Carrier Addition,l Oaumcnt.rbn l(onrlnu.{l
oMB Conr@l No. 3050-0935/OM6 Control No, 3050.0819



<015> Sludy Are. Name

contact Email address tmall addresr of person identilied in data li@ <030>

Authorized R!ralBroadband Expe.iment (RBE) recipients must address the cedfication fo. public interestoblEations, provrd€ a list of newly terved
cohmunity anchor ln5titurions, and providea list of lEtions where broadband has b€en deployed.

Publi. riteest obligetions - Fcc 14-9a (par.ar.phs 16-29, r4)
Pleaseaddress tine /t001 .egarding compl . nce with the Comm ssion's public interest obligations. A RBt participants must provide a response to trne4001.

4m5 Rural Aroadband Elperiment

CommunitYAnchor hstjtutions- FCC t4-98 (para€raph 79)

lfyes to 40034, please provide a response for 4rr03a-

4OO3.. RAE panlcrpantsmust provLde the n!mber, names, and addre*Er ol conmuiity anchor nsttutionsto
which ftev newly deployed broadbi nd *tui.e ln the preceding ca lendar year. On this iine, p ease rerpond

lver- attach new @mmunlty anchoB, N no n€w anchoro) to ind icate whether this list w ll be provided.

ikOl. Recipient .ertifi€s that it is oftering broadb:nd to the ldentined bcations meeung the requlsite pub i.
inr€resi obligations.ons stenl with th€ cat€Bory for whi.h thev w.re *lected, inc udinB broadband sp€ed,

latercy, usagecapa.ity,and rates that a.e reasnably.ompa/able to rates fo.comparableoflerings n!rbao

40o3b Provideth€ number, names and addresses

ot commLnitv anchor lnsr tLtions to whi.h the
rec pient.ewly began provdingacce$ to
broadband serv ce nlhe pr€.edrn8.a end.ryear

Broadba.d Deployhent Le.tiont- FCC 14'93 (paragraph 30)

Nameof AxachedOoc!mentListinCReq!tedlnlormation

Name of Arbched Document tisting Req uted lnform.tion

4@te. atrach a lin ol geocoded lootions to
which br@d&M hat ben deployed a5 or the
lune tst immediatelv precedin8theluly lstfllinA NameofAnached OocumentListinC Reqlted lnlormation
deadlineforthe FCC Form 481-

4lXr4b. Atta.h evid€nce demonstratlnC thatthe
recipient is m€etinathe r€l€vant publi. *tuice
obligations for the identified tralions Materi.ls
must at leastdetailthe pric n& ofiered broadband
sp€ed and data uFge ailow.m€s avail.bl€ in ttE
releva nt g@graphi. area.

l{&5} Rur.l Bredb.nd tudmnl A.ldtl6.l oMdin
orrB cdrrol o. 3r,60{366/oM6 cqiror nG 306l}@19

<02D Prograh Year :1i
<030> Contacl Nam. Pe6on USACshou d contact regard ngrh sdata
* co f-d Te -p$.. NLToFT NJ-ber or p!' i a d-lrr po 'r dcc le /oru .



<O10> Study area code

<015> StudvArea Mme

<026 ProqramYear

<03o> Contact Name PeBon USAC ahould contact rega.di.g thls dara

<03s> Contacr lelephone Number Num ber of p€rron identlned in data li.e <O30>

<0:19> Conta.i tmal Address Ema Addre$ oi oe6on idenlilled in dara ine <030> laBon tolensrcac.ess.net

10 8E COMPGTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FII.ING ANNUAL R€PORTING ON ITS OWN SEHAI.F:

Certification of Officer as to the Accuracy ofth€ Data Reported for the Annual Reportint for CAF or llRecipients

lcetrfu $et l.m en offi.er of tfie.eportlna carrler; my responsibilities include ensurrns the ac.uracy of rhe.nnuel repo.tins requireme.rs lor unlve6.l s.rylce suppo^
reclple.ts; and, tothe bestolmy knowled8e, th.lnlorm.tion reported on thii lo.h and ln any at.chmenrs is acurate.

Nahe ol neooriins G rier:

tisnar! r€ oi Autho.i2ed Omce

Printed name ol Aulho.ized Otfi

fitle o. poshion of Authorized Ofncef' ass I sraN r cll / cFo

Ielephone number ofAuthorized Offi.er' e40335221? ext

Sl!dvArea Code of ReDorti.c Ca ier: FilinE ole Date for this form' 0?/03/201?

underliie 13 of the unrted siares cod€,13 u.s.c.11001.

oMBcontro No 3050 0935/oMB controlNo. 3060 0819
lulV2Ol3



Attachments
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(8fl)l Operating Companies

Data collection Form

FCC form 481

OMB controlNo. 3050-0986/oM B Control No. 3060-0819

July 20X3

<010> stldy Area coqq

<015> StudyArea Name SANTA ROSA TEL CO]P

<02D Program Year

<030> Contact Name Person USACshould conract rega rd ing this data

<035> Contact Teleph one Number Number ofperson identified in data line <03D e.I03s522r7 ex.

<810> Reportang Carier sanla Roaa T61elhone Coop.raliwe, Inc

<811> Holdi.s Companv sanla Rosa Tel€lboe coop.r.ttwe, In.

<813>

Santa Rosa Commrrnicat- ions LTD

sAc Doing Businers As Companyor Erand DesiSnation

<039> contact EmaalAddress - EmailAddress ofperson identified ln data line <030> jason roleos r.3c.e ss . rct

<812> Operati.S Company santa Rosa relephone coop'rative' In'



Response Line 510

SANTA ROSA TELEPHONE COOPERATIVE, INC.

Study Area 449006

Voice Network
Pursuant to 47 C.F.R. 5 54.313(axs) and or 47 C.F.R. 5 54.422(bX3) SANTA ROSA TELEPHONE

COOPERATIVE, lNC.("5RTC") is in compliance with appropriate FCC Service Qualiw Standards and

Consumer protection Rules. SRTC provides CPNI training to all of its new employees and in addition

trainsall of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding

CPNI by placing CPNI explanation onto its website at www.santarosatelco.com which informs

subscribers about CPNt rutes and other applicable customer rights and obliSations. ln addition SRTC

trains staff on Red Flag issues on an annual basis. All company employees are required to sign and

acknowledge that they have completed CPNI and Red Flag training and understand obliSations to

adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange

Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,

deposits, billing and payment options, disconnection of service as well as cancellation of service options.

SRTC keeps its tariffs available for public inspection at its business offices.

Broadban Network

Pursuant to 47 C.F.R. $ 54.313(a)(5) and or 47 C.F.R. 5 54.422(bX3) CLEC is in compliance with
applicable FCC Service quality Standards and Consumer Protection Rules. SRTC trains staff on applicable

rules for broadband services issueson an annual basis. ln addition SRTC has placed on its website at

www.santarosatelco.com its network practices and policies regarding FCC'S Net Neutrality Rules.

SRTC also outlines its rdtes, terms, and conditions under which SRTC offers Broadband service in NECA

Tariff #5 to lnternet Service Providers ("15P"). The Ta riff explains custome r riShts a nd obliSations,

customer service, dispute resolution, deposits, billing and payment options, disconnection of service as

well as ca ncellation of se rvice o ptio ns. Public inspection ofNECATariff#5 can befound on NECA'S

website. Retail DSL rates, terms, and conditions for retail services are provided by the lSP.



Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC.

Study Area 449006

Functionality in Emergency Situations:

Voice Network
Pursuant to 47 C.F.R. S sa313(aX6) and 47 C.F.R 5 54.22(bX4) as set forth in 47 C.F.R. 5 54.202(aX2)

SANTA RosA TELEPHONE cOOPERATIVE, lNC. ("SRTC') meets the requirements to remain functional in

emergency situations and has the following capabilities: Back-up power is provided to SRTC central

offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. ln

addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.

SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-

healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare

cards for its fiber optic network to provide almost instantaneous replacement should there ever be a

card failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely

manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its

staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Btoddbdnd Network
Pursuant to 47 c.F.R. $ 54.313(a)(6) and 47 c.F.R 5 54.22(b)(4) as set forth in a7 C.F. R. 5 54.202(aX2l

SANTA ROSA TELEPHONE COOPERATIVE, lNC. ("sRTc") meets the requirements to remain functional in

emergency situations and has the following capabilities: Back-up power is provided to SRTc central

offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is

also used to provide service to the broadband network. ln addition,SRTC field electronics have 8 to 12

hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM

technology deployed in its core fiber optic network that is a self-healing and will automatically reroute

broadband traffic should a fiber cut occur. SRTC has also su{ficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.

SRTC also has proper staff in place to repair any fiber cuts in a timely manner' SRTC has connectivity

with neighboring telephone exchanges as wellas the LATA tandem to provide diverse options to reroute

traffic should an emergency arise. SRTC has developed and trained its staffon network preparedness

plans in case of emer8ency situations.



Response to Line 1010
Santa Rosa Telephone Cooperative, lnc
Study Area 449006

Voice Services Com para bility Report

Pursuant to 47 C.F.R. 5 54.313 (a) (10) Santa Rosa Telephone Cooperative, lnc. ("SRTC") is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of 549.51 as specified in Public Notice DA L7 -167 issued on February
L4,2017. SRTC's current total loca l end-user ratel of S19.68-20.68 (which includes a loca I fee of S L9.05
and surcharges and any EAS) is not above the standard deviation as specified in the USF/ICC
Tra nsformation Order. 2

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751., pata. 238
2 USF/ICC Transformation Order, 26 FCC Rcd al.17694, Para.84 {footnote included) "The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. ln a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average."



Santa Rosa Telephone Cooperative Inc.
LIFELINE SERVICE AND UNIVDRSAL SERVICES

Texas

The Federal Communications Commission and the Public Utility Commission ofTexas have eslablished programs to make
basic telephone service more affordable to eligible customers. Lifeline Servic€ is a program designed to makc basic
telephone service available at reduced rates to eligible residential customers. Customer's eligibility to receive the discount
must be renewed periodically. The program is lim ited to one benefit per househo ld, cons isting of either wireline or wire less
service-

ll/ho QuttliJies? You are eligible for Lifeline Service ifyour annual household income is at or below 1507o ofthe federal
poverty guidelines, or in your household resides a person wlro receives or has a child who receives benefits from at least one
of the following programs:

Medical Assistance (Medicaid)
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)
Federal Public Housing Assistance (FPHA)
National School Lunch Program (only applicant or customer who satisfy the income standard ofthe program for free meals)
Low Income Home Energy Assistance Program (LIHEAP)
Health benefits coverage under the state Children's Health Insurance Program (CHIP)
An eligible customer residing in tribal lands
Bureau of Indian Affairs general assistance
Tribally administered Temporary Assistance for Needy Families (TANF)
Head Start (only those households meeting its income qualifying standard)
Food Distribution Program on Indian Reservations (FDPIR)
Children under l7 years ofage with no health insurance
Other eligible programs may apply

Information about customers who qualifo for Lifeline Service may be shared between state agencies and Santa Rosa
Telephone Cooperative Inc. Lifeline customers can also subscribe to optional services at the same rat€ offered to other
customers.

llhal Univers Semices arc available lo all cuslomers? Universal services are offered to all customers of Santa Rosa
Telephone Cooperative. Universal Services available include the following services:
Voice grade access to the public switched network or its functional equivalent
Minutes ofuse for Local service
Access to emergency services to the €xtent the local government has implemented 9l I or enhanced 9l I systems
Toll limitation for quali0/ing low-income consumers
Local Calling for Residential Service is $10.55 - $18.00 and Business Service is $18.20 - $34.55
Ability to report service problems seven days a week

In addition to the above services, Santa Rosa Telephone Cooperative offers optional calling features, along with Santa Rosa
Communications Long Distance, SRcaccess.net - intemet/DSL, and SRTV (where available). Customers who are eligible
for the Lifeline Program are also eligible for toll blocking at no charge.

Hott do Telephone Cuslomers and Appucants fot Telephone Senice Appl! lot Lileline ProgrumT Please call theLIDAat
I 866-454-83 87 or go to www.liteuptexas.org if you wish to apply for or have any questions regard ing the Life line Serv ice.
LIDA provides self-enrollment forms by direct mail upon customer request.

How to Appl! lot Telephone Seruice? If you do not have telephone service and wish to obtain telephone service or if you
have telephone service and you move and you are in the Santa Rosa Telephone Cooperative serving areas please call our
business office number I 888-886-2217 for services and rates and we will be glad to assist you.


